


This policy shall be applicable to all employees of HFL (Direct & Indirect Team) working
across various locations (units/offices) ofthe Company with immediate effect.

Salient features of the Internal Complaint Committee lICC} to protect women from
hostility at workplace in HFL:

1. Since units of HFL are situated in multiple locations, a three member Location
Internal Complaints Committees (Location-ICC) are constituted at all Units/Offices.
The ICC consists of one female member, one male member and is headed by a
female employee as the Presiding Officer.

Complaints across all the locations other than Corporate office, shall be resolved by
the ICCas per the procedure laid down in Level-I.

2. Central ICC is constituted with seven members i.e., Three female employees as
members, Three Male employees as members and the Presiding Officer of the
Committee shall be a Senior female employee.

Central ICC at Corporate Office of HFL shall co-ordinate with all the location ICCs.
The Complaints shall be resolved by Central Committee as per the procedure laid
down in Level-II.

i) Any woman employee who would like to submit a complaint against sexual hostile
situation shall report to her immediate Reporting Authority or Presiding Officer or
member of the ICCin verbal or written.
If the complaint is against her Reporting Authority, she shall submit her complaint to
the Presiding Officer of the CentrallCC or member of the CentrallCC directly.

ii) Complaint may be submitted by her legal heir or such other person (authorized by the
aggrieved woman) in case the aggrieved woman is unable to submit.

iii) The Presiding Officer along with members of the respective ICCshall initiate caring
measures to the aggrieved only on the request of complainant and initiate
conciliation to settle the matter between her and the respondent within 24 hours.

ivy The presiding Officer of the location ICCshall escalate the unresolved complaints to
the Presiding Officer of the CentrallCC at Corporate Office within 48 hrs.

v) The location ICCshall also encourage women employees for suggestions pertaining
to their privacy, working environment and shall be rewarded who shall come up with
useful and implementable suggestions.'2/o



i) The Presiding Officer of Central ICC shall take cognizance of the complaint and
initiate remedial measures. The Presiding Officer of Central ICC shall initiate
conciliation process to settle the complaint if the complaint is not settled at the
ICClevel.

ii) If CentrallCC is of the opinion that the nature of the complaint is to be examined
with external agency the Committee shall take it forward under the guidance of
the respective Divisional Head / Business Head within 48 hrs.

iii) CentrallCC has sole responsibility to extend facilities /protection to the aggrieved
and members of the location ICC's.

iv) The CentrallCC is required to complete the enquiry within a period of six working
days and submit a report to the Divisional Head / Business Head of HFL.

v) The complaint shall be thoroughly investigated by the CentrallCC and initiate an
appropriate disciplinary action against guilty as deemed fit based on the
investigation and recommendations of the ICC or external agency as per the
guidelines of the Sexual Harassment of Women at Workplace ( Prevention ,
Prohibition and Redressal) Act 2013.

vi) Central ICC shall review the location ICC's working monthly or as and when
required.

vii) The Central ICC shall conduct annual summit with all location ICC Presiding
officers and members for their valuable suggestions for affable environment at
HFL with respect to the Policy.

viii) Location ICC - Presiding' Officer shall ensure timely submission of reports of
location ICC'sto Divisional Head / BusinessHead.

3. In case of any serious situation or ernergency at the location, the Presiding Officer of
the location ICCshall immediately bring to the knowledge of the Presiding Officer of
the Central ICC for immediate appropriate action in consultation with Divisional
Head or Business Head.

4. The member~·'and the Presiding Officers of Location ICCand Central ICCshall hold
office for such.period, not exceeding three years from the date of their nomination.
The Presiding Officer of respective location shall nominate new member within 48
hours in case of their cessation of employment in HFL. The Divisional Head /
Business Head shall nominate presiding officer within 48 hours in case of their
cessation of employment in HFL.

5. The details of the Presiding Officers and members of the Location ICC across all
locations and also the details Presiding Officer and members of the Central ICCat
Corporate Office is attached for ready reference as Annexure -1.



6. In case woman employee is not available, the presiding officer shall nominate
woman member from other Offices or units.

7. The respective Reporting authority of the complainant and Location ICC has to
initiate appropriate steps to maintain complete privacy of the name of the
complainant & accused in case of aggrieved so desires.

8. The enquiry shall be conducted in a Confidential Manner to protect the aggrieved
and also provide assistance to the Woman if she so chooses to file a complaint under
any Law for the time being in force.

9. The Location ICC or the Corporate ICCshall provide protection not only to women
who are working across HFLbut also to any woman who shall enter the unit or office
as a client, customer, supplier, apprentice, working on ad-hoc basis etc., . Students,
Research Scholars from Colleges/University who are under internship shall also be
covered.

10. Since there is a possibility that during the pendency of the enquiry the woman may
be subject to mental agony, threat and aggression, the Presiding Officer shall extend
necessary measures to the aggrieved woman to seek interim relief in the form of
medical treatment, transfer to other location or vacation or leave from work.

We now advise all the employees of HFL, the members and the Presiding officers of the
location ICC and Corporate ICC to strictly adhere to the above without any dilution and
deviations. In case, any of you may need any further clarification on the above, they may
please contact the Head HRor the Divisional Head
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HERITAGE FOODS LIMITED
CENTRAL INTERNAL COMPLAINT COMMITTEE (ICC)

S.No. Location Presldlnl OffIcer Members Members

-L Mrs. MPushpa Mr. TV Rao

-L CORPORATEOFFICE Mrs. Klrthl Mallnl Mrs. K.SUjana Mr. K Raja Babu

3 Mrs. N.S D R Lakshml Mr. C M V Prasad

S.No Locations Presldlna OffIcer Member-1 Member-2

1 GOKUL Mrs. B.SBrada Mr. N. Vamseedhar

2 CHITIOOR Mrs. K Devakl Mr. BK.Hariorasad

3 B.KOTHAKOTA Mr. K. Chandra Sekhara Rao

4 HINDUPUR Mrs. K Manjula Devi Mr. B NalZendraooa

5 KOTHACHERUVU Mr. P Rajashekara

6 VADAMADURAI Mrs. Latha Mr. K.S.Kanna

7 BANGALOREPACKSTN Mrs. B Anltha Mr. G.Hari Babu

8 Madanaoalli Mrs. Kanakamma Mr. b.damodara

9 KALAKADA Mr. P.SURESH

10 PILER Mr. BAdinaravana

11 SRlKALAHASTl
Mrs. Nirmala Mr. Y.S.JavachandraoauI

12 VENKATAGIRI Mr. G.K.D.V.Prasad

13 KANAGANAPALL Y Mr. M Annapurneshwar Rao

14 RAPTHADU Mr. ARavi Kumar

15 NAMAKKAL Mrs. VALLI.M Mr. SHANMUGAM.M

16 UTHANGARAI Mr. ARUNAGIRI.V

17 NAGAMANGALAM Mrs. PARVATHIAMMAL Mr. L.KUMAR

18 BERIGAI Mrs. A SBntbl Yadava Mrs. MANJULA AMMAL Mr. BABUNAIDU.K

19 KAKADASAM
Mrs. RA/AMANICKAM

Mr. JAGIR HUSSAIN

20 ODDANCHATHRAM Mr. RAIKUMAR.R

21 SHANTHIPURAM Mr. L VASU DEVARAO

22 VEPANAPALLI Mrs. MAN/ULA Mr. DHANASEKAR NAIDU.P

23 TSO Mr. Mr.Venull[opal

24 BAYYAVARAM Mr. B. Eswara Rao

25 VSO Mr. Laxman

26 RSO Mr. E.R.K.Chowdarv

27 GARA Mr. H.DURGAPRASAD

28 SOMPETA Mr. J.IAGGARAO

29 TEKKALI Mr. M.SHANKA RAO

30 SEETHANAGARAM Mrs. K.Nagamani Mr. MA.S.S.P RAO

31 KORUKONDA Mr. CH.RAMESH

32 P GANNAVARAM Mr. D.RAJASEKHAR

33 PONDURU Mr. E.SANYASI NAIDU

34 LAVERU Mr. M. APPALA NAIDU

35 VENKANNAPALEM Mr. GOLLIU PRASAD

36 Atchutapuram Mr. K.SESHU

37 PALAKONDA Mr. G.GOVINDHARAO

38 PAMARRU Mrs. Kaseera Begum Mr. P.Sreenivasa Rao

39 Samarlakota - Mr. M.RAMAKRISHNA

40 Ravikamatam • Mr. G RAMA CHANDRA SEKHAR

41 Amalapuram • Mrs. Manikyamma Mr. CH.SIVA KRISHNA RAO

42 Revadi· Mr. M.TlRUPATHIRAO

43 BIKKAVOLU Mr. PAMMIRA/U

44 GARIVIDI Mr. V.V.RAMANA

45 BOBBILI Mr. T.Sreenivasa Rao

46 L Kota· Mr. B.VENKATA RAO

47 Gantyada· Mr. M.MAHESWARA RAO

48 PPRell[a· Mr. P NAGESWARA RAO
Mrs. Ch. Ramanamma

49 Chinnal!umulur' Mr. R.Y.NAIDU

50 Somavaram Mr. ASRINIVAS

51 Kotananduru Mr. B.SRINIVASARAO

52 RAGOLU Mr. K.NARESH BABU



Locations Presldillll Officer Member-t Member-2

53 SANGVI
Mrs. Rekha Thorat Mr. Arnot Vvawahare

54 MSO&MS06 Mr. Hemanth

55 KALLUR Mrs. Ch.Rani Mr. AVKNRaiesh

56 UPPAL Mrs. o Surekha Mr. L.Srinivas

57 BHAITIPROLU Mrs. B. Swathi Mrs. K.Chittemma Mr. R.Srinivasa Rao

58 NARKETPALLY Mrs. B.Andaiu Mr. M.LaxmaRao

59 HYDRel!ion Dr. TSREEVARDHANA

60 Mutullu
Ms. NapSree Mr. K. SIDDESWARREDDY

61 Narsinl!i Mr. K.PRAVEENKUMAR

62 Alalladapa Mr. KALASEKHARREDDY

2L HSO 1, 2, 3 4, 5 & 6
Mrs. K Raleswarl Mr. Ramulu

64 Mrs. P. Anltha Mrs. I. VllayaLaksbml. Mr. N811arai

65 CSO 1, 2, 3, 4 & 6 Mrs. N SudhaRanl Mr. Krishnan

66 BSO 1, 2, 3, & 6 Mrs. S.Radhlka Mr. Nallaraj

67 VIIAYAWADARO Mr. G. ANIL KUMAR

68 SATYAWADA Mr. GANESH
69 VlSO Mr. Kumar
70 MADIRA Mrs. PLAXMI Mr. CH.sURESH
71 DUBACHERLA Mr. N.RAMANIANEYULU
72 KODADA Mr. I.UDAY KUMAR
73 GURA/A Mr. K.D.V.PRASAD
74 K. VENKATAPURAM Mrs. V A M Tayaru Mr. P.CHENNARAO
75 NANDIGAMA Mrs. K.NAGAPRABHU
76 VATSAVAI Mrs. BLAXMI Mr. N.RA/ESH
77 WYRA Mr. Y.SRINIVASARAO
78 VEERAVALLI Mr. SK.IMAM BASHA
79 VELVADAM Mr. D.IAGADEESWARA RAO
80 T.NARSAPURAM

Mrs. KLAXMI
Mr. B. NAGESWARA RAO

81 DAMMAPETA Mr. Y.KALYAN CHAKRAVARTHY
82 AVANIGADDA Mr. R.SRINIV ASARAO
83 ONGOLE REGIONAL OFFICE

Ms. YKOWSALYA Mr. B. RAMASUBBA RAO
84 MUPPAVARAM Mr. G. BALAMURALI KRISHNA
85 DARSI Mrs. DDEVAMMA Mr. K. VENU
86 ATMAKURU Mr. S.SURENDRA
87 SANTHAMAGULURU Mrs. K PENCHALAMMA Mr. M. EDUKONDALU
88 NANDYALA Mr. SK. KHADAR BASHA
89 KANDUKURU

Mrs. UPUNNAMMA Mr. N. VIIAYKUMAR
90 VlNUKONDA Mr. N NARAYANAMMA
91 KONDAPI Mr. K RAMMOHAN REDDY
92 PODALAKURU Mrs. PESWARAMMA Mr. APRABHAKAR
93 KANIGIRI Ms. Ashwani ambeer Mr. B.MALYADRI
94 BESTAVARIPETA

Mrs SANDYAMMA Mr. CH. PRATAP REDDY
95 CHAGALAMARRI Mr. L.MADHU
96 DUTTALURU

Mrs. SKFATIMA Mr. G. MALLIKARIUNA
97 SA'ITENAPALLI Mr. CH. SRINIV ASA RAO
98 CHALLAGUNDLA

Mrs. GRAMADEVI
Mr. P.SUDHAKAR

99 BANAGANAPALLI Mr. C. KAMALAHUSSAIN
100 KAVALI

Mrs. '0 KOTESWARAMMA Mr. V. NARASIMHA REDDY
101 PORUMAMILLA Mr. G. MALLlKARIUNA RAO
102 KONDAPURAM

Mrs. CH RAVANAMMA
Mr. Y. VENKATESWARLU

103 KALIGJRI Mr. D. SRINIVASA REDDY




